Limited Warranty/Limitation of Liability

NT Dental Milling Inc. (NT Dental Milling) warrants that all dental devices are made according to
your specifications and approval in the notion that the device will be useful and makes no other
warranties including, but not limited to, any implied warranty of merchantability or fitness for a
particular purpose. Upon the return of a device that is placed and then fails, NT Dental Milling will
repair or replace the device at no charge for the cost of the materials and workmanship at NT
Dental Milling option as follows:

(1) NT Dental Milling screw-retained titanium abutments (excluding abutments with angulation
greater than 15°) and NT Dental Milling milled implant bars up to 5 years

(2) single-unit inlay, onlay, copping and crown zirconia prosthetics (excluding mutually opposing
implant-supported full arch bridges), and NT Dental Milling screw-retained zirconia abutments
with titanium interface up to 3 years*

(3) Copping and crown bridge zirconia prosthetics up to 2 year.

You agree to pay all other costs of adjustment, repair or replacement of a device. Except where
prohibited by law, NT Dental Milling will not be liable for any loss or damages arising from the
use of a device, whether direct, indirect, special, incidental or consequential, regardless of the
theory asserted, including warranty, contract, negligence or strict liability. If such disclaimer is not
permitted by law, the duration of any implied warranty is limited to 90 days from the date of
delivery. In the event of a dispute and absent an amicable resolution, the parties mutually agree
to waive class actions in favor of a mandatory individual arbitration of claims under this limited
warranty and in accordance with the laws of Illinois. NT Dental Milling also does not guarantee

the performance of independent shipping couriers.

*This guarantee is provided to our customers who are active and in good standing. All other

customers will receive a guarantee for a period of one full year.



